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ITOJIITUKA B COEPI SIKOCTI

lomoBHa Mera Hamol MiSUIBHOCTI — MaKCHMalbHO
MiHIMI3yBaTH pPH3MKH TIpH  HPOBEAEHHI podiT 3
ceptudikamii cCUCTeM YIPaBIiHHA, a TaKOX BiANOBITaTH
morpebaM HAIIMX KII€HTIB, 3aJJOBOJIGHATH iX OYiKyBaHHS
IOA0 SIKOCTI OOCIYrOBYBaHHS 3a YMOBH JOTPUMAaHHS
HaJIeKHUX 3aKOHOJABYMX TA HOPMaTUBHUX BUMOT.

Jnst nocsrHeHHSA i€l METH MM BIPOBAaAWINA CHCTEMY
yIOpaBiiHHA B Hamii opraxizamii, BU3Ha4aemo ii
MOCTIMHUH PO3BUTOK 1 HOJIIIIEHHS BIANOBIAHO 0 BUMOT
JCTY EN ISO/IEC 17021-1, po3BHBaEMO i MiATPUMYEMO
ii.

CO «IMC IHTEPHENIIHJD» B ocobi kepiBHuKa Ta
MEPCOHATY HE 3aiMaeThCsl OyIb-SAKOI0 IHIIOK MisIIBHICTIO
KpIM BH3HAYCHHX II€I0 METOO.
Buiie  KepiBHHITBO  Oprasizamii
BIAIIOBifAJIBHICTD 3a:

- 3a6esneuenns penyranii CO «IMC IHTEPHEIITHJI»,
SIK KOMIIETEHTHOI, 00’ €KTHUBHOI, HE3AJIEIKHO],
BiJINIOBiJAJIEHOI Ta HEYNEPEHKEHOI OpraHi3allii;

- aHaji3 MOTpe® HAMMX KITI€HTIB Ta CTBOPEHHS yMOB iX
BUKOHAHHSA HAa CYYaCHOMY TEXHIYHOMY 1 mpodeciifHOMy
piBHI;

- 3a0e3MeYeHHsT JOTPUMAHHS BHMOI HAI[IOHAIBHUX 1
MDKHApOJHUX CTaHAapTiB y cdepi aisuibHoCTI CO;

- 3a0e3rneyeHHs] SKOCTI POOIT, M0 BHKOHYIOTBCS 3a
PaxyHOK KOMII€ETCHTHOTO II€pCOHAly, BIPOBA/P>KCHHSA
3ac00iB aBTOMATH3aIlil MPOIIECiB, HOBUX METOJIB POOOTH,
MOCTIMHOTO aHalli3y 3aJ0BOJIEHOCTI 1 JIOBIPH KJII€HTIB;

- 3abe3nedeHHs1 KOHQineHniiHocTI iHdopMarii oTpuMaHoi
BiJl 3aMOBHUKIB HAIlIUX MOCIYT;

- edexkTuBHEe (YHKLIIOHYBaHHS CHCTEMH YIPAaBIiHHS 3a
paxyHOK TIOCTIHHOTO BIOCKOHAJICHHS OpTaHi3amiiHOl
CTPYKTYpPH, aKTyawi3amil JOKyMEHTAIlil, CIPUSHHS POCTY
BUPOOHMYOTO,  IHTEIEKTyaJlkHOTO Ta  (hiHAHCOBOTO
MOTEHIIaTy OpraHizaril;

- CTBOPEHHS YMOB 3alliKaBJICHOCTI BChOTO MEPCOHATY B
e(eKTUBHIM  IisUIbHOCTI ~ OpraHizamii, BCTaHOBJICHHS
MOBHOBa)XE€Hb, BIJIIOBIIANBHOCTI Ta KPHUTEPIiB OLIHKH
Horo poOOTH B yNpaBiliHHI POLIECAMH.

Peaizarist 1aHOT MONMITHKY 3a0€3MIEUYETHCS IUITXOM:

- MATPUMKHA Ta MOCTIHHOTO MOKPAIUCHHS CHCTEMH
YIpaBIiHHS BiJIIIOBiTHO 10 BUMOT
ACTY EN ISO/IEC 17021-1;

6epe Ha cebe

3ATBEP/I’KYIO/ APPROVED BY:
Hupextop/ Chief Executive Officer

«IMC IHTEPHEILIHJI»/
IMS INTERNATIONAL”
__ A.C.Cunsto/ A.Sinyato
05 ciuns 2024 p. /January 05, 2024

1‘,4_ [k e

QUALITY POLICY

The main goal of our activity is to minimize risks as
much as possible when carrying out work on the
certification of management systems, as well as to meet
the needs of our customers, to satisfy their expectations
regarding the quality of service, subject to compliance
with the appropriate legislative and regulatory
requirements.

To achieve this goal, we implemented a management
system in our organization, determine its continuous
development and improvement in accordance with the
requirements of DSTU EN ISO/IEC 17021-1, develop
and support it.

CB “IMS INTERNATIONAL”, in the person of
the manager and staff, does not engage in any
other activities other than those specified for this
purpose.

The top management of the organization assumes
responsibility for:

- ensuring the reputation of CB “IMS
INTERNATIONAL” as a competent, objective,
independent, responsible and impartial organization;

- analysis of the needs of our clients and creation of
conditions for their fulfillment at a modern technical
and professional level,;

- ensuring compliance with the requirements of
national and international standards in the field of
activity of the CB;

- ensuring the quality of work performed by competent
personnel, implementation of process automation tools,
new work methods, constant analysis of customer
satisfaction and trust;

- ensuring the confidentiality of information received
from customers of our services;

- effective functioning of the management system due
to constant improvement of the organizational
structure, updating of documentation, promotion of
growth of production, intellectual and financial
potential of the organization;

- creation of conditions for the interest of all personnel
in the effective operation of the organization,
establishment of powers, responsibilities and criteria
for evaluating their work in process management.
Implementation of this policy is ensured by:

IepeBipTe akTyanbHICTh JAHOTO JOKYMEHTY Yy JIOKaIbHIH Mepexi
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- BHUKOPHMCTaHHS Cy4YaCHHX METOMIB Ta TEXHOJOrid y - support and continuous improvement of the
poboTi; management system in accordance with the

- TIOCTilHE ITiIBUIIEHHS KBaTi(hiKaIlii mepcoHary.

Bukonapuuii lupexrop: CEO:
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Director CB “IMS INTERNATIONAL”
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requirements of DSTU EN ISO/IEC 17021-1;

- use of modern methods and technologies in work;
- constant improvement of staff qualifications.

CO «IMC IHTEPHEIIHJI»

CB “IMS INTERNATIONAL”
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